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(57) Abstract: 



PROBLEM TO BE SOLVED: To attain telephone 
calling by a simple operation, to operate the 
origin of calling telephone number change 
only by the definition description change of 
HTML or the like, and to simplify maintenance 
by clicking a button on a WWW browser instead 
of a telephone at the time of calling for 
merchandise inquiry or ordering or the like 
during Internet reading. 
SOLUTION: At the time of calling for 
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merchandise inquiry or'brder'fng or the like 1153! ^lid 

during browser reading while a PC 10 is 
connected through the Internet 40 with a WWW 
server 20, a user cl icks a button for 
telephone calling displayed on a broker 
screen. Then, the WWW server 20 side CGI is 
activated from the PC 10, the PC 10 display 
is retrieved, and the telephone number is 

called by the WWW server 20 from the PC 10 through an MODEM 12. The user i 
allowed to off-hook a telephone set 11, and to wait for an answer from an 
other telephone set 21 so that voice communication between the user and an 
operator can be attained after the response. Thus, it is not necessary for 
either the user side or the operator side to provide any special device. 
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( 2 ) 

1 

n&*y*ii*j-t*aai. *B**fcHaw*snfc 10 

*fl§Hfc*B38«#ft. 

WE»*flM8*58*afcJ:0, «B?8 

#^tc«fgfgfi£fT 5 as t £#T£ c £ ^4#SSc trt Z> 

3 ] st^js 1 $ tz\m#m 2 te«w^m«^ 

tt*^a*fflV»fc«e*«*JSfelc4JV»T, iW8B«Bfg« 

j&«a»sft&«B##fc«is*«b. «b«kj:»j** 30 
iflt*. *fctt«B##*a»anfc«eia«-f >^ 

*j*faflr*ff5t>oT*atte««frs»«««ift 

[«*«4] *y h7-*±K*jB3ftfcA-f A-? 1 

-r*»*«f**sR^a*»ojiaai6iti» s«is^«*ff 
#*«f***tr^ysfctt*BK»m*^x^ hizm 

T*ffij**#:3lft*#*£&SA^ A-y**. 

««fc»^^»Tawsnfc»iiE^^*fcttiWiE«B«* 

*&tt«raB«B5fi*«*^5?xd7 Hc*o*^t«§S#-s§ 

*«m-r*^«st, &misfzmmmmzmmftm 

mmtZ^y^^-Plz-Mftts&ZfztbVZfa 50 
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i»*«5] »*«f«*5S^a*»t?fflas«!5»6* 

B5fifi*fT'3*ffi**Sr4fc«)K:ffl^6n*A-rA- 

fgff 3 fc&CD^§S#^1f $B£^tf * if £ 6 
£ S!)^46 6 nfc«B## fc L < tt A 77 $ tlfc «§g#^ ic 

«B»m*fT"5fc«>o*B»*ffl*^5?x^ mch-ts 

miz??&tz\mtmm%mm*7 , zs*i7hiz 
»£T * v - * * & s a *-r * & a © *« t s 
a< a— r-+x h«ig©««^ie® ufc c <t 

t T -5 3 > tf 3. - * Bt&flSt K) liJflg&flBflHSft:. 
[0 0 0 1] 

«»snfcA-r a-?+x hwao^***^^^^. 

^Jx.«-T>^— f-±»WWW (World Wide Web) (C 

*«««3R#a*ffltiT«B*m-r«*ffi*j:^-to^ 

[0 0 0 2] 

[«£*©&«] a*, >^-*y h±r«B*-rs» 
p 7 h* I'X ^ A7rra& e vx^pmm zft o *a»* 
t, »^©ffi^^*B-r*«k"5&*a»a-teA»ofc. 

[0 0 0 3] SUW^aT, Mx.«<>?-^yh 

*IH|C«tfaBiJK*B«SfflV»T5fi*fi*ff 5 Ufr&a* 
[0 0 0 4] 

Bl/fc^i*. «B«*»6tta©*B»#^*BUa:< 

«Sft»ffT«B*fS3&»"ri64:3ft*«k 5 fc-T S - fC* 

*. a*#«T?*«*o«B#^*«5eufcir»t 

^, WWW&*iJffl-r*fc*©g2i2ESKT&-SHTML 
(Hypertext Markup Language ) ^FO^^gBiztiS-^Et' 

[0 0 0 5] 

[■UBSflfft-rafc&ro^a] *^B^-ctt, hs^£<b^ 

*fctt«B«#«*^-^xi7 h («BO»«^»*««:df 

o) *spJfflr**ttO=:a0 3fl«*«. 
[0 0 0 6] mI#OHTML^©^^$rfiJffl-r-573ffi<i: 
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LTtt, WWW75 C»1f JSO^flMlfftttSISfaS^ffl 

s*stu *©*^KBi£snTv»s«B#*»&«i»-f 

[0 0 0 7] «*0*»«SHf*r^x^ 

«t 0 U fc#8t«$8 * K & -5 # 9 > £ 2 'J y Z> -T 3 £ 
<fcfcJ:D*BSfi*m*:/5>x* M*-f "OhSfBfifU 10 

*7*J3l9 h KAaanfc«B*#KS-3€r«B©58* 

[0 0 0 8] MS»*ft©»|R£UTMt. «iS#^£® 

ww/7 ^tf 9«stt-r«fflss(tic «t o x-^ &am 

«*fT5»**«**. 20 

[0 0 0 9] K±«0*jSSiMK«f«*iR*a*fipr>«ia! 
SM© n > tf a— jS' \z. «k o TUS-r -5 fc* © y p y v A 
tt. 3>fcfi-*#^IfcD^f£ft>^«#*^'J, ¥ 
HMM ^ 'J . a— h*r-f Ts^ts. £©&£ ft Bftjgtt fc» 

^•t^oiiiii&^riwatflE^^u, sMMMtu. a- 

H 5 s -f X * ft if ©3g ^ ft «38i{*# ic&iffrr * H t tfT * 
£>. 30 
[0 0 10] 

[*9i©*16©»IB] ^tc, *3MH©3fe|g©»IBl;:"PV» 
=3>tf^-^ (BIT. PCtV»5) 10, ttBMll, 

tfA^A^id^n, att$ffl©&att. www-y- 
-a*2o, «is« (stttpo 2 

SDN#©tt*EIWH3 0t-f *y H4 0fcJ:D 40 

[0 0 11] HTML±©^y**Jffl-r*«B» 

ft^tetCOtsTlttWrS. 0 2tt, HTML±©*£f* 
fiJfflT^^&©->—y>X|gT$.-5. 3.— tfti, PCI 
0 S-f — h4 0±TWWWD-A2 0 tCtg/Sc 

u y^-tfTWJi uresis »c, SD D a ©^vi-&t)ia-a 

XftfTttffiSL&^liECjaSLfct-r*. ^©i: 50 
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[0 0 12] d©#f^lCckO, P C 1 0*bWWW1t- 
A 2 0 'MBBSSft**' >*i57 >J y i/ SfttctjjJiftS 

n. wwwt — a* 2 o fi'JTC g i amwiL, P C 1 0 \Z 

i^&ttSR-r-S. WWW-y— A* 2 0 tt. «S8iB*tbTft 
f§Ufc*B#*£PC 1 CxISltl), PC 1 0 tt«IS 

s^^tfM 2{cMfSL, tfA i 2«fco*B*flrr 

[0 0 13] a- -tfte, «B«I1 1 S*77y^l/Ti 

£a#*«£©MT**aflra«Jisi£ft*. zvjjmz 

*s^T. J»ft««B#^«B58«b3tv»«-&fctt, 

n^'nH£M^ ^©«#£E8U LTM)£t«. 
[0 0 14] 0 2©0m£, PC 1 0A»6WWWU-A 
2 0^«B5E(S^^>i"Jy^©a33I**fT^, WWW-tf" 
— A* 2 O^ilSS^S^LTPC 1 O'xiaLWS 
ifl. »6i>i;ftHTML±ttlS»f!WEiS*nTH5 

*§-&■{;:«, www-y-— a* 2 o ffli-e&sg-r* ©Tteft < , 

PCI 0<UTHTMLJi©«B#-^S:^#T-5Cltt)-?r 

£-5. £©*§-&, «sJAtf«BS^ffl©i£?S^^tt, &© 

[0015] <TELNO>xx-xxx-xxxx</TELNO> 
ddt?, xx-xxx-xxxx *^^I5feSB#^T**. 0 3 
tt. HTML±©^*fflfflT*»#©*fl^JB©«S 
St. Xt7 7"S 3 1 ~ S 3 6 ©i^ia, PC10 
*^©18^(iT*0, Xf77"S 3 7~S 3 9 ©$Hf£ 
^NBtt, «B«1 1*»6©*^JBT**. 

[0 0 16] Xf77"S3 1TH, «BIeI« (&*H18ft 
JB3 0) -C, 'f>^-*yh4 0*^Ufcf*7*tX 

bTRffM-r-SWWW-t}-— ;\*2 0©if-f hfCT^-tZL, 

www-y— a* 2 o©*— A^-^s^sftWffi&flase 
[0017] *B«*ra?reft'<— 5>fc7*-fexix (x 

f77"S3 3) , «B*flr«*s65>fift«'&lCtt, ^©^~ 

^©HBae^^^sv^x*©^ vy?/^ 

^TfUvm (Xf77"S3 4) o 
[0 0 18] CtlKiO, aBRfi^^U^^S 

nfct^wwwij-- ys'2 o^iasn, www-y— a* 2 

Oti, HTMLa»6*B*ffl©*fc3S^i'»CJ:0, 

«B##*«5B-r* (7,fyys3 5) . ^©^m«g^ 

^PC10^»Sft5. HTML±{C«B# 

^•**tBai$nTtiS*i-&tctt, www-y— /\* 2 otcmts 

S-^©^*®*-r-5Ci:ft<, PCIOC^^THT 
ML±fcEaSftfc*B#*S«mifcflHS#^£UTMl 

[0 0 19] Xf77"S 3 6T«, ^l/tagSt^ 
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tfA 1 2ckD«!£%{rf -5. 7f77S3 7T(t « 
B® I 1 $^777!>L, *»EHlOtttt* P C 1 0 36» 

[0020] mz, mm5£mm-*-7i>x.>7 v&mm-t* 

[0021] ^t, mmifcnmmmn&miZTzjjm 
tbx, as^DamBasfffitf^x* hk:*b## 

[0 0 2 2] 58ffftO«8S#^S«K**«*^5?x^ 

ssm-rsctj^T**. ttB#^£A73-r£7jffi 

Tit, tt«0«BS##K**LTf5«"r*:it3&«T**. 

i—tftt, tSS^^fggt5i$l:(i, ^^H® 20 
S*B##£A* L-T*» & *B»«#^ >fc * 'J y * 

-f*. CintCcfcO. P C 1 0 teftBS^^-rA 1 2 iZ 

[0 0 2 3] cntloT, 3.— tft4*K»»«*^5? 

-5. 3.— tf»4, ttBttl lSt77 7^tTtlf«§ 
T5©£«#0. 3.— tfta#*«iO|KlT 

[0 0 2 4] H5«, *K»*fl}*^5?x^ H&fijffl-r 
*«^0*fP^WOW**-r. H54 1 , Xf77"S 5 0 30 
~S 5 6BPC 1 0**5©&ff^Jl, Xf';7"S5 7~ 
S5 9te*B$l 1^60iMlT*5. 

[0 0 2 5] Xf7 7"S 5 0Tlt ttBlBltt 
IH3 0) tf, -f y9—*v VA 0S^L&1f«7ir-feX 

y7"S5 1Ttt, -1" >^-*>y h4 0©7"d;H^^ 
bT$Tg-r<5WWW-tf--A*2 Offl-^-f MC7^-fcXU 
WWWU-- A* 2 0©*-A'V-S^£&g&ra$R£raR 

[0 0 2 6] Xf?7"S5 2Ttt, «§£f6#ff <5Jf£&^ 40 
-J>t7>tXt5. Xf7 7"S5 3Tlt ^BfBfffr* 
i&BM^CPC 1 0©A*««K:.fc»)«B*^&A* 

t*. ^«)xf77"s 5 3 it, =L—*?rfmmm^ 

[0 0 2 7] Xry7"S5 4fli, ZfvO^fm^Z^ 
^T^SHTML±fc»Of*ttSftTV»**B$fi*fll 
siTT/vx^ h©®Bfg«#$'>*£ U y Xf7 
7"S5 5Ttt, H«TfMS«««*^x^ h»caU6ii 
*ttT^S*BS**fctt:/5£lfj&>&A2;3ft&*B 
#^£&8rr*. Xfv7'S5 6m &3gL7t®§§# 50 



^BB^F 10-336349 
6 

^trA 1 2 «fcD«B38«f *. 
[0 0 2 8] Xry7"S 5 7Ttt, tSMl 1 St77 
•yfU WBEJI^ttttSPC 1 0j&»59JD#*S. C 
nfc«k0aB^«fr#»K:fc*©-T?, aBSfr-S (Xf 
7 7"S5 8) . Xf7 7"S5 9tlt Ig«7lt/i 

s«. SBSwwra. 

[0029] *jis£©^ffiici5tt-5 p c i o t©«js* 
f&*-zt>izm\^<m.w-rz>o mQ\tnm^m it ^^x 

f hK*m**B#^*Jl«>aA.*:t€r©^ , ny!J'H. 

©^□•yi7 0T&-£>. 
[0 0 3 0] HTML77-fJH4IJ, ^5^-lfl3Sr 

T\,*Z>7r-1 )U-X?&K), -1 h4 OdiStt-SW 

T, HTML77-f;H4©MCa, «B^»m^^ 
5>x*h («T. TELM*^i^htV)i) #369 

[0 0 3 1] ALX77-fJH5li, 37*5 1 3 izm 
S^n5*7'yii' h*f35*lxT^S>''py7A • 3 > 
h0-;l.fflO77-1';i'T*5. dOALX77-f;H 5 
S-fflV^-rtC, HTML77'fJH4CD*T?7'a^7A 

(OCX7"a^7Al 6) SftiJ»-rSCtt>?I^T?»4 
ALX77'1'JH 5SfiJfflt5utCJ;oT, «B 
illfWGU I t7-/i7 bW^J&^SaiCftS. 

[0 0 3 2] ocxynmi6tt, TAPK>^ 
7i-X 1 7 K*f U *B«m-<»«B*m«i:iro-f ^> 

hS*fr. SlfTST/P^AT**. HTML 77-f 
;H4, ALX77-f ;H 5A^OCX7 , D^7A 1 6 

^SSd^-B-^ctT, «B«HI*lWW-r*c:i!8«T* 
-5. OCX7'ay7A16fflMft, «B*s^©-r^T 

[0 0 3 3] ALX77^;H5W:»i3n5TEL 
M^yii'Mi, HTML±OiBJfifcatJ*l*«iaS 

n**^>»x^ ht?*o. seat, mm, wmme>&ma£ 
mmztizw&Tz. s&m+vimfc n=L-^m^ s ©-f 

^>htC*tUT«, OCX7"O^7A16*^W0 

telm^i? hawtfttisn, -tntcto, mm 

[0 0 3 4] TAP I (Telephony Application Progra 
mming Interfaced >fr V x— X 1 7 tt, ttsgflifflffl© 
Sf-f>^7i-XTS5. Bl 6 5fe«B#^a46 
&#-S!i©l§£, UATW.t^tCffilfp-rao y^^tFl3© 
HffiKiJUT, *B5B(f^^>J&»ifTSn*t. HTM 
L77'f;H 4©<^> bfgfTflQfStC.fcD, ALX77 
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&*nfc*B#**£ttttlbT. OCX/Dy7A16l: 

*B#**»j£L»fi»*«fT5. ocx^ny^Ai 

6f4, TAP H>^7i-Xl ZSILTtfAl 2 

[0 0 3 5] h9-^ffifl^£»ffi©jSg;^;&3<i:, 
OCX^Di/7A16tt, ^-OSFft^ALX^r-f ;H 
5lCfB&£nfc*fffifflCQTELM;t:7*>>x27 MC&S 
*, TELM*^5?x^HC«k0'f^>h»«f«ia*fT 10 
K HTML77-fJH 4©l2SB{C«EoT^7»?-!f 1 3 

[0 0 3 6] -7j, E7<D5!m5fe«K#^*A73-r-5# 

£-tcf4, erFo.k'SfcBfW*. l 3©HMi;: 

nit, HTML77-f;H 4<D-f ^>h^fTfflSfCJ: 
0, ALX7 7< 5l:EJS3nt«fifflOTELM 

t«IS##*«Jifil$n-5. TELMt7*i?i^MiIft 
*nfc<B#**Jfi)tUT. OCX7"ny7A16l;» 20 

[0 0 3 7] R±©HSB©^Ttt, trA 1 2#jl£fl 
*nfc«B»#fc«B»«Ufc«, ifiillfciOf 

j*»flrrswei»wixfcai. *b$&«»k:*b«i it 

cfc0«^®ft*-rSC7)T*«^<, P C 1 0 (C«fc 0 ^(H$fe 

PC 1 0 H-tr-i/ h-^A> Fir 

y h*fflV»T»J«a(l*ff'5J:'5fc-r*2:tt>W«6T* 30 
*. 

[0 0 3 8] 0814, «fB##««*-&tr^^ft«ft5H 

TML77'fJl'fflrttOM$St. 0 8 ICtkiTH T M L 

<TELNO>01 20-1 23-1 234</TELN0> 

wfeizB«, *B#*tflj©ia;«*4f««LT*j0. z.v>*? 

®B#*§ 0120-123-1234 ^©SBfSff jWt 

[0 0 3 9] H9tt«te«*m5i-^>?xf h*«f 40 

OHTML77'f*©^O^J^t. 091CSV3-HT 
MLf^ hiC&t^T, #J*J4* 
Sub tell-OnClickO 

TelBMdml.TelmMtDial "0120-123-1234","" 
End Sub 

^IdcfcD, 1M§0 120-123-123 4**Telin 
Mdml.TelmMtDial t^9*i©7"Py- izm^n. 
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[0040] Hioii, m&%.m(Dtctb<Dm.i&-?-9 

«l39l;^-r«t^^HTMLcD5 : -+X HcfcW-^SSS 

iT^nxiiO, ^©fgiS - ?— £©^U yvMd.fcO, @8 
SfcttH 9 T'tfcBJ LfcW£©«B##^©«Bf&m *<fx 

[0 0 4 1] 01 1 14, •BiS5!fM^©^a7D-5 1 -V- 
bT&-5„ 01 1©P 1, P 2«0 6 (C^-ry^^lf 1 
3 fC<fc -548131, P3~P7ttI6tStALX77'fJl' 

i 5ta^<ALxy7HW»cj:*jaa. ps~pi 

5lffl6l;itOCX7"Dy7A 1 6O0CXV7 VU 

[0 0 4 2] ZfyVf 1 3^0 1 0 l::*-tJ:5&*— A 
^— iSZ&mls (PI) , *-A^-i>±0tiV-^ 
f U y^SA*t*t <P2) , ALXV7h«»T? 
14, HTML*>5©SiS£'J y£-1' / <>h£g£ffiLTi5 

0 (P3) , «»V-ir^Uy^lC«ta*»»«-f^> 
h£§{rT£ (P 4) . £ttS'<kD, HTMLfWh 
l*J©*B#*fl!©«3S*2fS*3RL (P5) , 

£&arr& (P6) . z\v>mmm^ii&mm&i i ?-£$:o 

CX7"D^7A1 6K2lfl-r* (P7) . 
[0 0 4 3] OCXV7MW»Ttt, *gS^ffffl4?- h 
©tttBSIl^ (P8) , h3&*ffl^*l«B-r* (P 
9) o *-h*»^T?JS:»tn«, l7-$Sil/, tBO 

«ms4«ii:f-5 (pio) . jj?-h«*a»T*ntf. «b 
Jitm*****^^^*!!^ (p 1 1) , *e*««**n 
«. mmmm&no (P12) . *B*ma«fcv»;i££ 

WRLfc;&:5H«B#^*2&flL. (PI 3) , 

(PI 4) . «#*»60l6«FK*i;T^yfe 

(pi 5) , ais^nititc-r-So 

[0 0 4 4] 012*4, «B»«B#W^3l7n-5 1 r- 
hT&3. 01 2©P2 0~P2 3J406 tC^-TOCX 
-fuif?!* 1 6COCXV7 h*flf8|^«t-5«ig, P2 
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<SCR f PT Un«u*«e=" VfcScr i pt* > 

<TELN0>01 20-1 23-1 234</TELN0> 
<TELN0>01 20-TO9-1 234</TELN0> 
<TELND>01 20-888-1 234</TELN0> 
<TELN0>01 20-777-1 234</TELK0> 

</SCR»PT> 

<08JECT lp=*TeMldiil' WIDTH=28 HEIGHT=28 

CLASS I0=" CLSID:941 72BE3-B906-1 1 D0-SD25-OO00E81 A2288" > 

<PARAM NAHE=* Version VALUE=* 65536" > 

<PARAM NAME^'ExtentX" VALUE=* 741' > 

<PARAM MAIE 3 ' EjrtentY' VALUED 741* > 

<PARAi NAME='~StockProps* VALUE^ 64' > 

<PARAII NAKE=' To toPpTe 1 no" VALUE=' ' > 

<PARAM NAlE=*Tel«Pplnfo' VALUE=" > 

<PARAN NA1E= P To I ■PpMod' VALUE=* 1" > 

<PARAH NAKE^ TolnPpRunMedittMode" VAUIE=' 1 " > 
<PARAM MAIE='TelnPpClrCall»' VALUE 3 ' 1* > 
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<SCRfPT Lan*u*«©=* VBScr i pt" > 



Sub t©n_OnClick0 

Tolirffctal.TelriltDiBl 
End Sub 

Sub to 12 OnC I IckO 
Tolrtfc*n2. TototftOial 

End Sub 

Sub toJ3_OnCI iokO 

Taln*dm3. TeJnfttDial 
End Sub 



"0120-123-1234" 



0120-060-1234' 



'0120-888-1234 



Sub tel4_0nCllok0 

Telrrildn*. ToltrtttDial '0120-777-1234' 
End Sub 

</SCRIPT> 
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<PARAN . NAME=* _Ver s I on' VALUE=" 65538" > 

<PARAfl NAME=" ExtontX' VALUE=" 741' > 

<PARAJB NA*E=" "Extent Y* VALUE=" 741" > 

<PARAB NAHE=* StockPropV VALUE=" 64' > 

<PARAB NAME- Tm I wPple I no' VALUE= ' > 

<PARAR NAME=* TelaFplnfo" VALUE=" ' > 

<PARAH NAME- To I aPpHod 1 VALUE=" 1 " > 

<PARAM NAHE= a To InfpRunMed i «Mod«' VALUE=* 1 ' > 
<PARAM NAHE=* To lrf>pC I r Co Us" VALUE= 1 ' > 
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